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Cancellation & Appointment Policy
We completely understand that plans can change, and we’re always happy to help where we can. 💚
To help us manage our appointments and ensure we can offer availability to all of our clients, we kindly ask for at least 24 hours’ notice if you need to cancel or change your appointment.
A 50% deposit of your booked service, or £50 (whichever is greater) will be required to secure your appointment.
Appointments can be rescheduled with at least 24 hours’ notice, and your deposit will be transferred to your new appointment.
Cancellations or changes made with less than 24 hours’ notice may result in your deposit being retained.
If you do not attend your appointment without notice, your deposit will be retained and a new deposit will be required to book another appointment.
We understand that genuine emergencies can happen, and these will always be considered on an individual basis.
We really appreciate your understanding and support. Your appointment is reserved especially for you and giving us enough notice allows us the opportunity to offer the time to another client.
Thank you for helping us keep our salon running smoothly - we really appreciate you! 🤍
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